
1

City of Turku
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Creating a Wilma ID
Below are instructions for:

Creating a Wilma ID using Suomi.fi e-Identification:
a. Creating a Wilma ID if you do not have an ID for the City of Turku's Wilma
b. Adding a child to an existing Wilma ID of the City of Turku

Creating a Wilma ID must be done in an internet browser. It is not possible with the Wilma mobile
application.

Creating a Wilma ID using Suomi.fi e-Identification
As the child's guardian, you can create a Wilma ID for yourself. The ID is created using Suomi.fi e-
Identification, so the guardian information is retrieved from the Digital and Population Data
Services Agency. You can also add a child to an existing Wilma ID.

To create the ID, you need a personal email address or an existing Wilma ID. You also need online
banking codes or a mobile certificate to be able to identify yourself strongly in the Suomi.fi service.

If you are unable to create the ID by following these instructions, please contact X

A. Creating a Wilma ID if you do not have an ID for the City of Turku's Wilma

1. In a browser, go to https://turku.inschool.fi/connect
2. Enter your email address in the field provided and press the "Lähetä varmistusviesti" (Send

verification) button.
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3. Open the verification message sent to your email and click the link in the message.

4. The link takes you back to the City of Turku's Wilma. Press "Seuraava" (Next) to continue.

5. Choose the school your child attends as the relevant school and press "Seuraava" to
continue.

6. Under "Suomi.fi-tunnistautuminen" (Suomi.fi e-Identification), you can identify yourself by
pressing the "Siirry tunnistautumiseen" (Go to e-Identification) button.
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7. Identify yourself in the service using one of the identification methods and continue to the
service.

8. On the "Wilma-tunnukset/Avainkoodit" (Wilma IDs/Key codes) page, select "huoltajatiedot
saatavilla Digi- ja väestöviraston kautta" to retrieve your information from the Digital
and Population Data Services Agency and press the "Hae huollettavasi" (Retrieve
dependant) button.

9. Select the child you want to add to the Wilma ID and press the "Valitse ja siirry asiointi-
palveluun" button to confirm the selection and return to Wilma.
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10. You are now back in Wilma. On the "Wilma-tunnukset/Avainkoodit" page, you can see the
child you added in the "Roolit" (Roles) section. Press "Seuraava" to continue.

11. The "Käyttäjän tiedot" page displays your user information. Press "Seuraava" to continue.

12. Create a password for your ID and enter it in both "Salasana" (Password) fields. Press
"Seuraava" to continue.
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13. Check the information and press the "Luo tunnus" button to create the ID.

14. Finally, Wilma will notify you that the ID was successfully created. Click the "Takaisin
etusivulle" link to return to the home page and then log in to Wilma.

B. Adding a child to an existing Wilma ID of the City of Turku

1. Log in to Wilma at https://turku.inschool.fi/.

2. Open "Asetukset" (Settings) from the top menu and select "Käyttöoikeudet" (Access rights)
from the menu that appears.

3. In the "Roolien lisääminen" (Add roles) section, click the "Lisää rooli" button to add a role.
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4. Choose "Koulutulokkaat / nybörjare" as the relevant school and press "Seuraava” (Next) to
continue.

5. Go to Suomi.fi e-Identification by clicking the "Siirry tunnistautumiseen" (Go to e-
Identification) button.

6. Identify yourself in the service using one of the identification methods and continue to the
service.
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7. On the "Wilma-tunnukset/Avainkoodit" (Wilma IDs/Key codes) page, select "huoltajatiedot
saatavilla Digi- ja väestöviraston kautta" to retrieve your information from the Digital and
Population Data Services Agency and press the "Hae huollettavasi" (Retrieve dependant)
button.

8. Select the child you want to add to the Wilma ID and press the "Valitse ja siirry
asiointipalveluun" button to confirm the selection and return to Wilma.
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9. You are now back in Wilma. On the "Wilma-tunnukset/Avainkoodit" (Wilma IDs/Key codes)
page, you can see the name of the child in the "Nyt lisättävät roolit" (Roles to be added)
section. Press "Seuraava" to continue.

10. Press the "Yhdistä" button to merge the roles.

11. Finally, Wilma will notify you that the ID was successfully created. Click the "Takaisin
etusivulle" link to return to the home page and then log in to Wilma.


